
EUROPEAN PUB EXAMPLES
In this video Clive Larkin (Regional Manager – West of Ireland) takes a look at some 
examples of how pubs in European countries are beginning to reopen.

1. Timings of reopenings across Europe: Portugal, Spain, Germany, Switzerland, Austria 
and much of Eastern Europe began to gradually reopen in May. Ireland, Belgium & 
the Netherlands will begin to reopen in June, and France and the UK will reopen after 
June TBD.

2. Bars with outdoor spaces are doing well, and are implementing strict social distancing 
(1.5m rule in Europe, however it is 2m in Ireland).

3. In videos from Prague and Slovenia you can see there is a good crowd in the bars, the 
atmosphere is chatty, and while tables are spaced out, people are not wearing PPE.

4. Another video from Croatia again showcases the benefit of outdoor space.

5. 5. Feedback from Europe is indicating that while people were nervous about going to 
the pub before they re-opened, now that they open, people are very well behaved. 
Generally people are respecting the physical distance requirements, using contactless 
payments, and are really pleased to be out socialising.

If you have any questions or suggestions please contact your Heineken Ireland 
Representative, leave a comment on our feedback form, or call our Customer Service 
Team on 1850 51 44 55.



Examples: 
The Townhouse O’Ds in Schull, Co. Cork have used the Instagram polls function 
for customers to vote on what items would appear on their menu each week, 
which has driven engagement and created a buzz around their takeaway service. 
Head bartender Ali Hayes of The Exchequer, Dublin 2, shared a video on 
Instagram teaching customers how to prepare a perfect Bloody Mary at home, 
which received plenty of engagement. 

Results: 
The time spent now on your social media presence will put you in good stead when your doors 
do open again and you will be able to welcome your customers back into your premises. 

Feedback: 
Please share your social media examples with us. 
As always, if you have any suggestions or feedback about Pub Hub, please let us know by 
leaving a comment on our page, talk to your Sales Rep, or call Customer Service. 


	Examples:
	Results:
	Feedback:



