
HOW  TO  PREPARE  FOR  REOPENING - PT 3
Suzanne Lawless of The Eden House, Rathfarnham, Dublin brings us through what steps 
they have taken to change their pub layout and prepare for reopening as a restaurant on 
June 29th.

1. Customers will be able to book tables online or on the phone, in 2 hour
slots, and will be able to choose between high or low tables inside or
outside.

2. Upon arrival, a host will take the customer’s name and bring them to their 
table.

3. Floor signs throughout the premises will direct customers how to social
distance.

4. Two customers at a time will be allowed into each toilet – foot openers
have been installed on doors.

5. Only customers buying alcohol to take away will be able to approach the
bar

6. All tables are at least 2 metres apart, or are divided by barriers
7. Sanitizing stations are located in each area of the pub
8. All menus are disposable placemats
9. Smoking area: only four people allowed at a time

If you have any questions or suggestions please contact your Heineken Ireland 
Representative, leave a comment on our feedback form, or call our Customer Service 
Team on 1850 51 44 55.



Examples: 
The Townhouse O’Ds in Schull, Co. Cork have used the Instagram polls function 
for customers to vote on what items would appear on their menu each week, 
which has driven engagement and created a buzz around their takeaway service. 
Head bartender Ali Hayes of The Exchequer, Dublin 2, shared a video on 
Instagram teaching customers how to prepare a perfect Bloody Mary at home, 
which received plenty of engagement. 

 
 

Results: 
The time spent now on your social media presence will put you in good stead when your doors 
do open again and you will be able to welcome your customers back into your premises. 

 
 
 
 
 

Feedback: 
Please share your social media examples with us. 
As always, if you have any suggestions or feedback about Pub Hub, please let us know by 
leaving a comment on our page, talk to your Sales Rep, or call Customer Service. 
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